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Subject: Adrail product

Dear Mr. Gemalmaz,
This letter is to confirm our cooperation on the use of the Adrail product.

We have applied the promotional Adrail product at 50 Otis installations covering 5
different shopping malls at 4 Turkish cities. The products were all applied on the
NT2000 type of escalator handrails.

It has been over one year since the first set of 16 units have been running and the
other units were installed at different dates during the course of the last 12 month
period. During this timeframe, we have experienced no single callbacks on the
escalators and travolators due to the use of the adrail product.

As a result of its aesthetical appeal, the product has gained very positive feedback
from our customers. Although the colorful advertisements displayed on the handrails
may be observed as a distracting item during the use of the escalators, we have
observed no accidents and any other safety issues resulting from the use of this
product.

Overall our impressions in working with your company and using the NT2000
handrail and the adrail products are very positive.

Sincerely yours,
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[Ipedmem nucbma: nonuypemaHosas naeHka Adrail

YBaxkaeMmblii rocnoauH l'eManbmas!

/laHHOe MMCbMO NoATBEPHK/AaeT BOMPOC Hallero COBMECTHOrO COTPYAHMYecTBa B 061aCTh
MCNONb30BaHMA NOAVYPETaHOBOW NaeHKM Adrail.

Mbl MCNOAb30BaAM PEKNAMHbIV MPOAYKT — NONNYpeTaHoBYO NaeHKy Adrail Ha ackanaTopax u
TpaBosaTopax npon3soacTBa Otis, KOTOpble 6blM PaCNONOXKeHbl B 5 pa3/MyHbIX TOProBbIX LeHTpax 4-x
TYPeLKMX FOpPOAO0B, M NPpon3Bean B 0bLier C1oxHOCTM 50 pasMelleHnid. MNoanypetaHoBas naexka Adrail
HaHOCW/IaCb Ha MOPYYHM 3CKaNaTopOB NpomsliluieHHon cepum NT 2000.

MepBble 16 3ckanatopos Otis OblAM 060pyA0BaHbI NOAMYPeTaHOBOW NaeHKol Adrail 6onee rosa Hasaz,
ocTanbHoe obopygoaHue Otis 6bl10 NOCTENEHHO 3a4eMCTBOBAHO B NEPUOA NOCAEAHMX 12-T MecALeB.
Ha npoTsKeHMn BCero neproza MCnoab30BaHWs NoaMypeTaHoBOM naeHkM Adrail B KayecTBe peKnamMHOro
HOCWUTENA Ha NOPYYHAX ICKANATOPOB M TPABOIATOPOB He Obl10 3aPMKCMPOBAHO HW OAHOrO HEraTMBHOIO
OT3bIBa B OTHOLIEHWM @aHHOIO NMPOAYKTA.

MonnypetaHoBasn naexka Adrail MeeT BbipaXKeHHbIN NPUBNEKATENbHbBIN  BHELIHWIA BIZ, HTO BbI3bIBaNO
KpanHe NONOXMUTE/IbHYIO peakLMio y NoceTUTeNen TOProBbixX LeHTPOB. XOTA ApKan LBeTHaA pexknama,
PaCrnoIOeHHaA Ha NOPYYHAX 3CKaNaTOPOB MOXET TeOpPeTUYECKM PaCLLEHNBATLCA, KaK OTB/IEKatOL MM
GaKTOp NO OTHOLWEHMIO K NacCaxmpam 3CKanaTopoB, Mbl He 3apUKCMPOBAW 3a Nepuo/ UCNOIb30BaHNA
NONMYypeTaHoBOM NaeHKM Adrail HMKaKMX HeCcHacTHbIX CyqaeB 1 GaKTOB BbIHYXAEHHOMO HapyLleHnA
TeXHVKM 6€30MacHOCTU.

Obuiee BneyaTaeHve OT COBMECTHOW paboTbl C Ballel KOMNaHWeN, paBHO KaK ¥ OT MCNO/b30BaHNA
NopYy4Hen 3ckanaTopos npombiwneHHon cepun NT 2000, 060pya0BaHHbIX NONYPETAHOBOM NAEHKOM
Adrail B Ka4eCTBe peKn1aMHOro HocuTens BbI10 KpariHe MO3UTUBHBIM.

C yBaXKeHueM,
Buga Otis



